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OVERVIEW



Monitor pretrial and probation 
clients with geotracking, risk 
assessment, tasks, and randomized 
testing.

Pretrial & Probation 
Supervision

Allow clients and attorneys to self-
schedule events. Promote public 
events to the community. 

Calendars & Scheduling

Decrease failure-to-appear rates by 
reminding defendants about 

upcoming hearings and conditions.

Court Reminders

Inform victims about their rights, 
case status, upcoming court dates, 

and custody changes.

Victim Notifications

Send one-off and recurring payment 
reminders for fines, fees, and 

restitution.

Payment Notifications

Quickly reach the public during 
severe weather or security incidents 
with multilingual alerts.

Emergency Alerts

eCourtDate Use Cases
P L A T F O R M



eCourtDate Use Cases
P L A T F O R M

Manage jurors at scale with randomized 
selection, questionnaires, group 
scheduling, and mass notifications.

Jury Management

Make data-driven decisions through 
analytical dashboards with 
customizable metrics.

Data Dashboards

Create accessible forms libraries. 
Build electronic filing portals with 

identity verification and eSignatures.

Forms and Files

Submit warrants to available judges 
with built-in approval workflows and 

eSignatures.

Electronic Warrants

Accept digital evidence from clients 
and attorneys. Keep track of 

evidence and chain of custody.

Evidence Management

Check in visitors through touchless 
QR codes, SMS, and multilingual 
chatbots.

Visitor Sign Ins



Omnichannel 
Platform      
Features

Two-way Texts, Emails, and Calls 
Send and receive personalized messages          

and notifications.

e-Signatures and e-Forms 
Create, send, and manage online 

documents and forms with eSignatures.

Delivery Status Tracking 
Track message delivery, read status, 

and geolocation information.

Self-Scheduling 
Allow customers to self-schedule 

appointments and receive reminders.

Multilingual Support 
Automate translations in over 50 

supported languages.



Platform Features
A D D I T I O N A L

Custom Reports
Generate visual reports for 
tracking various datapoints  
over time.

Privacy Mode
Personally Identifiable Information 
(PII) fields can be redacted or 
masked for sensitive sectors.

Custom Templates
Execute new message 
campaigns quickly with reusable 
templates tailored to your needs.

Reverse Lookups
Identify the owner of specific 
numbers and emails including name, 
location, and social media history.

User Audit Logs
User activity is stored in encrypted 
audit logs that are exportable in 
multiple formats.

Dedicated QR Codes
Easily distribute information with 
dedicated QR codes that allow the 
public to register for notifications, 
complete intake forms, and more.



Track Court 
Appearance Rates

Analyze Best 
Practices

Track Cases,  
Messages,  and 
Events

Data-driven, Evidence-based 
Decision Making

P L A T F O R M



01 Use accessible, mobile-friendly portals that enable clients  

to self-enroll with their phone and email. 

Self-Enrollment

02 Extract reports from any system and bulk upload them     

directly into eCourtDate.

Automated Bulk Uploads

03 Use our pre-existing integrations with leading case 

management systems for Cours (including API and 

webhooks).

Case Management Integrations

Automation 
Options

A d v a n c e d

We offer multiple options 
for fully-automated 

messaging campaigns.  



We are a SaaS company based in Miami, FL with US-based support and engineering. 
No download or special software is required. 

We are live in 12 states and more than 3,400 locations. 

Our platform is available through statewide integrations in NV, NM, CO, and AR. 

eCourtDate is compatible with statewide CMS in WA and VA. 

All plans include chat, email, and phone help support from 8am - 8pm EST. 

About eCourtDate

Outbound 
Delivery Rate

94%
Average FTA 

Rate Decrease

27%
Average Pay 

Rates

87%



Support Team
M E E T  Y O U R
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Product 

Development
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Business 

Development
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Customer 
Success

Kristin Salisbury
Design 

Director



Contact Us
e C o u r t D a t e

Email
info@ecourtdate.com

Phone Number
855-670-7879

Website
https://ecourtdate.com

Reach out with any questions or 

to schedule an interactive demo.

https://ecourtdate.com


Together, we can increase      
access to justice.


